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IIOAOJKEHHE
«O6 0KA3AHUL NIAMHbBLX 00PA308AMENLHBIX YCY2»

1. OBIIHE IIOAOXEHHS

1.1. Hacrosimee IToaoxkeHue, pa3paboTaHo B COOTBETCTBHU C 3aKOHAMU
Poccuiickoit Penepanuu "O6 obpazoBanuu”, "O 3aumTe mpas norpedureseit’,
'TlpaBuAaMM OKa3aHUS IIAATHBIX 00pa3oBaTEABHBIX YCAYr" W APYTHMH
HOPMATHBHO-IIPABOBBIMH ~ aKTaMH, PETYAHUPYIOIMMH  IIPABOOTHOIIEHUS,
BO3HHKAIOLIME MEX/Y [OTPEOUTEAEM U HUCIIOAHHUTEAEM IIPH OKA3aHUH IIAATHBIX
06pa3oBaTEABHBIX YCAYT.

1.2. TToHsATHUSI, UCIIOAB3YEMBIE B HACTOAIIEM I[IOAOKEHHH O3HA4YaIoT:

"morpebuTreAr” - OpraHuzallis HAU TPaKIaHWH, HMEIOIHe HaMepeHHe
3akasarh, AM60 3akasplBalole 06pa3oBaTeAbHBIE YCAYTH [As cebst uAM
HECOBEPIIIEHHOAETHUX TParkAaH, AH0O IIoAydarole o6pa3oBaTEABHBIE YCAYTH
AUYHO;

"HMCIIOAHUTEAD" - ABTOHOMHAas HEKOMMepYecKas opraHusanus
JIOTIOAHUTEABHOTO oObpaszoBanust Yuebuweii ABTOMOTO unentrp «Hosoe
TTokoAeHHE», OKa3bIBAOLIAS [TAATHBIE 00pPa30BaTEABHBIE YCAYTH I10 PEAAN3AIIUN
IlporpaMM mPO(ECCHOHAABHON ITOATOTOBKM  BOAWUTEAEH  TPAHCIIOPTHBIX
cpencts Kareropuit «My, «A» 1 «B», B TOM 4YmCcAe IIPU peasusarnuu IIporpaMm
TOATOTOBKU BOAMTEAEH TPAHCIOPTHBIX CPEACTB, AWI[ HE JOCTUTIIMX 18-
AETHETO Bo3pacTa.

1.3. "UcmoaHUTEAR", B COOTBETCTBUU C 3aKOHOMATEABCTBOM PoccuicKo#
Denepammu, YeraBom AHO 1O YII «<HoBoe ITokoaeHue», BIipaBe OCYLIECTBASTH
npHeM 00y4arolmXcs Ha MAAQTHOM OCHOBE 110 [[oroBopaM C IOPUAWYECKHUMH K
(1AM) PUBUIECKUMU AUIIAMU.

1.4. "VICIIOAHHUTEAB" CaMOCTOSITEABHO PEIIaeT BOIIPOCHI II0 3aKAIOHEHUIO
JIOTOBOPOB, OIIPENEACHHIO 00sI3aTEABCTB CTOPOH U MHBIX YCAOBUH, HeE
IIPOTHBOPEYAIINX 3aKOHOAATEABCTBY Poccuiickoit Penepanuu u YcTagy.

TIaaTHBIE [OTIOAHUTEABHBIE 00PA30BATEABHBIE YCAYTH MOTYT OBITH OKa3aHbI
TOABKO TI0 3KEAQHHUIO IIOTPebuTeAs.

CrouMocTe OOy4eHHsI 3a IIPeOCTaBACHHME IIAATHBIX 00pa30BaTEABHBIX
YCAYT yCTAHABAWBAIOTCS OPraHU3alMed CaMOCTOSITEABHO.

TpeboBaHMsT K OKa3aHUIO 00pPa30BATEABHBIX VYCAYT, B TOM 4YHCAE€ K
COZIEPKAHUIO 06pas3oBaTEABHBIX Iporpamm, CIIEITHAABHBIX  KYPCOB,
OIIPEIEASIIOTCSI I10 COTAQIIEHHWIO CTOPOH M MOTYT OBITH BBIIIE, YEM ITO
TIPELYyCMOTPEHO FOCYAaPCTBEHHBIMU 06pa30BaTEeABHBIMH CTAHAPTAMH.




"HcrioanuTeas"' 06s13aH 06eCIEYUTh OKa3aHUe IIAATHBIX 00pa30BaTEAbHBIX
VCAYT B TIOAHOM 00OBEME B COOTBETCTBHH C yTBEPXKIECHHBIMU IIpOrpamMmamu,
VCAOBHUAMH [0TOBOpa 00 OKa3aHWHM IIAATHBIX 00pa30BaTEABHBIX YCAYT (Zasee
UMEHYETCSI - JOTOBOD).

2.HH®OPMAIIHSI OB OBPASOBATEABHON OESTEABHOCTH

2.1. UCIIOAHUTEAD [0 3aKAIOYEHHS JOTOBOPA IIPENOCTAaBASIET IIOTPEOHTEAIO
Ha PYCCKOM $3bIKE [OCTOBEPHyK HHMOpPMaLMio O cebe M OKa3blBAEMBIX
AQTHBIX  0OPa30BATEABHBIX  ycAyrax  o0pa3oBaTeABHOM  AeATEeABHOCTH,
06€eCTIEYUBAIOLIYI0 BO3MOXKHOCTD UX IIPABUABHOTO BhIOOpA.

Crioco6 moBeneHusa UHMOPMAIMU [0 NOTPeOUTEAs yCTaHABAHUBAETCS
HCTIOAHUTEAEM CAMOCTOSITEABHO, 38 HCKAIOYEHHEM CAy4YaeB, KOorla OH
OTIpPENEASETCS 3aKOHOLATEABCTBOM Poccuiickoii ®Pexepanuu. Ilpu  3TOM
UCIIOAHUTEAD O6ECIIEYUBAET HOCTYIIHOCTh O3HAKOMAEHHS C HHopmaruei
(criocober moBemeHust UHGPOPMALMHU 10 MOTpebuTeAd: OOBIBACHMS, OYKAETHI,
OpocHekThl, uHGpOPMAaNMsa Ha CTEHAAX, Ha calTe [PeJOCTaBAEHNE
uHdOPMaLKHK 110 TpeGoBaHMIO oTPebHTEAs).

VCHOAHUTEAD [OBOAMT [0 MOTpebuTeAs HH(GOPMAIMIO, COAEPKALLYIO
CAEYIOLLHE CBEACHHS:

- HAaUMEHOBaHUE HCTIOAHHTEAST (ABTOHOMHAS HEKOMMepUecKasi
Opra’u3alus [IOTOAHUTEABHOTO obpasoBaHust Yuebubiii ABTOMOTO neHTp
-Hosoe ITokoaenue» (AHO JO Y11 «HoBoe [TokoaeHwHe»).

- MecTo HaxoxneHus U TeaedoH ucrnoaHureas. CoraacHo craree 54 I'K PD
MECTO HaXOXKAEHHS IOPHAMYECKOTO AMIA OIPEHEASeTCST MECTOM  €ro
FOCVIAPCTBEHHOW pPETHCTPALlMM W YKasbIBaeTCs B €ro  y4YpPeAUTEABHBIX
JIOKVMEHTaX;

- AMILIEH3HIO HA OCYLIECTBAEHUE 0OPa30BATEABHON AESTEABHOCTH W APYTHE
JOKYMEHTBI, PETA@MEHTHUPYIONINE OPraHH3alii0 06pa3soBaTEARHOrO ITPOIECCa;

- YPOBEHBb M HAIIPABAEHHOCTH PEAAM3YEMBIX 00pa30BaTEABHBIX IIPOTPAMM,
hOPMBI U CPOKH KX OCBOCHMUS;

- CTOMMOCTH 06pa30BaTEABHBIX YCAYT, OKa3bIBAEMBIX 3a IIAAQTY I10 JOTOBOPY
U TIOPSIIOK HX OIIAATHI;

- IIOPSIIOK TIpHeMa U TpebOoBaHus K [IOCTYIAMIINM Ha 0bydeHue;

- hopMa IOKYyMEHTA, BBIIABAEMOTrO I10 OKOHYAHHH O0yYeHMUs;

- 06pasIB! JOrOBOPOB 00 OKa3aHUH IIAATHBIX 00pa30oBaTEABHBIX YCAVT;

- obpa3oBaTeAbHbIE IIPOTPAaMMBI 10 COOTBETCTBYIOLIMM HAIMPaBACHUAM,
y4ueOHbIE IIAQHBI;

- WHBIE CBEJEHHs, OTHOCSIIMECS K JOTOBOPY M COOTBETCTBYIOILIEH
06pa3oBaTEeABHOM ycAyTe.

3. IIOPSIAOK 3AKAIOYEHHSA JOT'OBOPA

3.1. MUcmoauuresb 00s13aH 3aKAIOYHUTH JIOTOBOP IIPU  HAAMYUH
BO3MOXHOCTH OKas3aTh 3alpallliBaeMylo IoTpebureaeM ob6pa3oBaTEABHYIO
VCAYTY.
HcroaHuTEAR He BIIpaBe OKA3BIBATH IIPEAIIOYTEHHE OJHOMY IOTpebHUTeAro
nepea APYTMM B OTHOLIEHHH 3aKAIOYEHMsS JIOTOBOPa, KPOME CAYYaEeB,
IPEeAVCMOTPEHHBIX 3aKOHOM U HHBIMH HOPMATUBHO-IIPABOBBIMU aKTaMH.

3.2. [oroBop 3akAro4aeTcss B IIHMCBMEHHOM opMe U COAEPKHUT
CAGIYIOIIME CBEACHMUS:




- HAUMEHOBAHHWE OPTaHU3alM{ B COOTBETCTBHH C YCTABOM HCIIOAHHUTEAS U
MECTO €ro HaxXOXKIECHUsS (IOPUAMYECKHUH ajpec), CBEAEHHS O AHILEH3UM Ha
OCVILIECTBACHUE obpaszoBaTeAbHOM [EesTeABHOCTH c yKa3zaHHEeM
PETHCTPAIIMOHHOIO HOMEpa M CpOKa JeHCTBUA, a TakXke HauMeHOBaHUS
opraHa, Ux BbIJABIIIETO;

- hamMuAusa, WMs, OTYECTBO AHIIA, BBICTYNIAIOIIETO OT HMMEHH HCIIOAHHMTEAH,
JIOKVMEHT, Ha OCHOBaHHH KOTOPOIO OHO AE€UCTBYET;

- cbamMuAMS, UMS, OTYECTBO, [TACTIOPTHBIE JAHHbIE [IOTPEOUTEAS, €ro TeaeHoH
1 aZpec, a IpU 3aKAIOYEHHH [[OTOBOPA C HECOBEPLIEHHOACTHHM IOTpebuTeAeM
HaMUAHIO, WMsl, OTYECTBO, ITACIIOPTHBIE [JAHHBIE POAUTEAS HAH 3aKOHHOTO
[IPEACTABUTEAS HECOBEPIIEHHOAETHETO, €r0 TeAe(hOH U apec;

- VPOBEHB M HAIIPABACHHOCTH 06pa30BaTEABHBIX IIPOTPaAMM,

- CpPOKH oOKaszaHHs O00OpasoBaTEABHBIX YCAYT, KOTOpble (DUKCHPYIOTCA B
JOKYMEHTaX, PETAAMEHTHPYIOIMX 00pa3oBaTeAbHBIM IIPOIECC (AMLEH3H,
ofpasoBaTeAbHbIE IIPOTPAMMBI, YieOHbIE ITAAHBI);

- CTOMMOCTBH OOy4eHHsI, IIOPSI/IOK OIIAAThI, a TaKKe BO3MOXKHOCTbL BO3Bpara
JI€HET;

- IOKYMEHT, KAaKOro YypOBHsI (cTemeHu) obpasoBanus OyaeT BblIaH
ofvyarIIeMycsl  IIOCA€  YCIIEITHOTO  OCBOEHHMSI WM  COOTBETCTBYIOLLMX
00pa30BaTeAbHBIX IIPOTPAMM B YCTAHOBACHHOM ITOPSIKE;

- TIOPSA0K M3MEHEHHUS M PACTOPKEHUA JOroBOpa;

- IpvrHe HeoOXOAHUMBIE CBEACHMUs, CBSI3aHHBIE CO CIEIM(MUKON 0Ka3bIBAEMBIX
00pa3oBaTEABHBIX YCAYT;

3.3. [HoroBop cocraBaseTCs B OBYX OK3EMIIAApaxX, OAMH M3 KOTOPBIX
HAXOIUTCS Y UCTIOAHUTEAS], APYTOH - y IIOTPEOUTEAS.

3.4. TloTpebureab 00si3aH OIMAATUTHL OKa3bIBaeMble 00pa30oBaTEABHBIE
VCAVTH B IOpsiHKE W B CPOKH, VKasaHHble B pmoroBope. IloTpeburesro B
COOTBETCTBUU C 3aKOHOHATEABCTBOM Poccuiickoyt demepanuiyi AOAXKEH OBITH
BBLIAH JOKYMEHT, IOATBEPKAAIOIIMY OIIAaTy 00pa3soBaTEABHBIX YCAYT.

3.5. CroMMOCTH OKa3blBA€MBIX 00pPa3oBaTEABHBIX YCAYT B JIOTOBOPE
OIIPENEASIETCSI TI0 COTAAIIIEHUIO MEKIY HCIIOAHHTEAEM U IIoTpebuTeeM.

3.6. OOHOCTOPOHHUI OTKA3 OT HCIIOAHEHUSs JOTOBOPA BO3MOXKEH TOABKO B
cAy4asx, IPeAyCMOTPEHHBIX 3aKOHOM.

OTBETCTBEHHOCTD CTOPOH II0 IOTOBOPY, AOAXKHA cOoTBeTcTBOBaTh ['K PO u
oTBeyaTh TpeboBanuaM 3akona PP "O zauure npas rorpebureaeit”.

3.6.1. UcmoaHuTEAb OKa3bIBaeT 0OpasoBaTeAbHBIE YCAYTH B IIOPSIKE U B
CpOKH, OIIpeieAeHHbIE AoroBopoM U Yerasom AHO 10 VI «Hosoe ITokoaeHuE?.

3.6.2. 3a HeucrionHeHUe AUOCO HEHAIAEXKaAllee HCIIOAHEHHE 00s3aTeAbCTB
IO [J0TOBOPY HWCIIOAHHTEAB M IIOTPEOHTEAb HECYT OTBETCTBEHHOCTD,
IpeayCMOTPEHHYIO JOTOBOPOM U 3aKOHOAaTeAbCTBOM Poccuiickoit deneparnn.

3.6.3. Ilpu of6HApPyKEHUM HEHOCTATKOB OKA3aHHBIX 00Pa30BaTEABHBIX
VCAYT, B TOM YHCAE OKa3aHWs HX HE B IIOAHOM o0BbeMe, IIPeAyCMOTPEHHOM
00pa3oBaTEABHBIMHM IIPOTPaMMaMK W yd4eGHBIMK IIA@HAMH, NOTpebuTenb
BIIpaBe II0 CBOEMY BbIGOPY moTpeboBaTh:

a)6e3BO3ME3AHOrO OKas3aHWs 00pa30BaTEABHBIX YCAYT, B TOM YHCAE
OKa3aHusl 00pPa30BaTEABHBIX YCAYT B IIOAHOM 0OBEME B COOTBETCTBUH C
00pa3oBaTEeABHBIMH IIPOrPaMMaMHy, YIeOHBIMU [TAQHAMH U JOTOBOPOM;

6)COOTBETCTBYIOIIETO YMEHBIIIEHHS CTOHMMOCTH OKa3aHHbIX
00pa30BaTEABHBIX YCAYT;



B) BO3MEINIEHHS ITOHECEHHBIX MM PACXOAOB II0 YCTPAHEHUIO HENOCTAaTKOB
OKa3aHHBIX 06PA30BATEABHBIX YCAYT CBOMMHU CHAAMU AU TPETHBUMH AHLIAMHU.

3.6.4. IlorTpebureab BIIpaBe OTKA3aThCS OT HCIIOAHEHHS [0roBopa H
moTpe6oBaTh IIOAHOTO BO3MEIIEHHS YOBITKOB, €CAH B YCTAHOBAE€HHBIH
JOTOBOPOM CPOK HENOCTATKH OKA3aHHBIX 00pas’oBaTEeABHBIX YCAYr He
VCTPaHEeHBI HCTIOAHHUTEAEM.

[ToTpebuTeAb TaKiKe BIIPABE PACTOPTHYTH AOTOBOP, €CAM MM OOHAPYXKEHBI
CVIIECTBEHHbIE HENOCTATKH OKAa3aHHBIX 00Pa30BATEABHBIX YCAYT HMAHM HWHBIE
CVILIECTBEHHbIE OTCTYIIAGHUS OT YCAOBUI AOroBOpA.

3.6.5. EcAM HCIIOAHHUTEAbB CBOEBPEMEHHO HE MIPUCTYIIHUA K OKa3aHWIO
00Pa30BATEABHBIX YCAYT AU €CAM BO BPEMsI OKa3aHMs 06pa30BaTEABHBIX YCAYT
CTaAO OYEBHIHBIM, YTO OHO He OYHET OCYIIECTBAEHO B CPOK, & TAKXKE B caydae
TIPOCPOYKH OKazaHus 06pa30BATEABHBIX YCAYT ITOTPEGUTEAD BIIPABE 110 CBOEMY
3BI0OPY:

a) Ha3HAYUTH MCIOAHWUTEAID HOBBIM CPOK, B TEYEHHE KOTOPOrO
JICTIOAHHMTEAD JIOAXKEH IPUCTYIIUTH K OKA3aHHUIO 00pa30BaTEABHBIX YCAYT U (HAH)
3aKOHYUTH OKa3aHHe 00pa30BaTeAbHBIX YCAYT;

6) HOpy4uTh OKasaThb 00pa30BaTeAbHBIE YCAYTH TPETBUM AHLEAM 34
Pa3VMHYIO IIeHy U mnoTpeboBaTh OT MCIOAHUTEAS BO3MEIEHUS IIOHECEHHBIX
pacxoI0B;

B) noTpe6oBaTh yMEHBIIIEHHS CTOMMOCTH 00pa30BaTEABHBIX YCAYT;

T) PacTOPTrHYTH AOTOBOD.

3.6.6. Ilorpebureab BrIpaBe NOTPEGOBATH IIOAHOTO BO3MEIIEHUS YOBITKOB,
CIDIYMHEHHBIX EMY B CBfI3H C HApylIEHHEM CPOKOB Ha4yasa U (MAM) OKOHYAHUSA
asanua 06pa30BaTEABHBIX YCAYL, & TakKKe B CBA3M C HEIOCTATKaMH
a3aHHBIX 00PAa30BaTEABHBIX YCAYT.

3.7. Bompocsl, He yperyaupoBaHHble HacToguwM [loaoxkeHueMm «O6 okaszaHusA
iaTHBIX  00pa30BaTEABHBIX YCAYI», Pas3pellaloTcs B  COOTBETCTBUH  C
CTBVIOIIMM 3aKOHOAATEALCTBOM Poccuiickoit denepanuu.




